FRIENDS’ SCHOOL  
SAFFRON WALDEN

COMMUNICATION WITH THE SCHOOL

We consider good communications with parents vital to our work at Friends' School. These have both formal and informal aspects.

Formally parents receive written reports on their son or daughter approximately two times a year. A parents' meeting with teaching staff to discuss individual pupils takes place once a year for each year group. The Clerk of Governors and Head give an annual report to parents. This is both written and presented orally, in part, at the annual ‘Friends and Families Day’, a Saturday in the summer when the school is open to parents. 

'Parents' Notes' which are sent home via ‘ParentMail’ each Friday afternoon contain information about forthcoming events. These are put on the school web site each weekend and can be accessed from the Parents’ Page at www.friends.org.uk There is also a newsletter which is sent to all parents three times a year and which provides information about activities and events that have taken place at Friends'. These can also be found on the school’s web site.

Informal communications are equally important to us. Parents are encouraged to contact form teachers, subject teachers, Head of Year groups, House staff or Medical Centre staff regularly both over matters of concern or to share information or just to check all is well. Appointments can also be made with the Head, Deputy Head, Bursar, Assistant Head (Pastoral), and the Boarding House Staff.
All staff aim to be helpful and approachable to parents. We believe your son or daughter's education is a partnership between the school and you. Please contact the school over any concerns.

We are making increased use of 'ParentMail' for last minute messages to parents and so it is most important that all parents subscribe to this free email service. See later section in this booklet about ‘ParentMail’.  Thus it is vital that you keep us informed of any changes in the email addresses you use. If you have a change of email address then please let Karon Chappell know at karonchappell@friends.org.uk

For details of phone numbers and email addresses, please see the next page on ‘Contacting the School’.
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